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Purpose of the app

The Generic Pump Program was launched in September 2024 and has been

deployed globally with the cooperation of ASCs.

The next step is to raise awareness that genuine Kawasaki pumps can be

delivered to users in each region with short lead times.

Kawasaki is planning to launch an app for users, which will allow them to identify
the OEM name and the model code by entering the serial number found on the
nameplate.

« If users wish to purchase a generic pump, they will be able to search for the

nearest ASC and contact them directly through the app.
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Kawasaki
Hydraulic Finder

-K3V/K5V/K7V/M2X/M5X series-

Pe

Find by Serial Number

B 4¥E Kawasaki Genuine Parts
¥aosaki Authentication System
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Serial Number

Please enter the serial number from the
nameplate.

(Even if the nameplate includes an OEM logo,
please try entering the serial number, as it
may still be a Kawasaki hydraulic pump or

motor.)
K—~m

o TYPE

L&
USE FOR

No.
KAWASAKI HEAVY INDUSTRIES, LTD.

Scan with Camera

22:44 \

<
Serial Number
01290003

Searchresults
OEM name

Hyundai (Develon)

KPM Model Code (TYPE)
K3V63DT-1ROR-9NOS

OEM Part Number (USE FOR)

If you need a replacement or repair service,
please contact the OEM dealer listed in the
search results above.

Back to Top Page

If you can not find it at the OEM dealer...

Find Standard Model

« The iOS app can be downloaded from the App Store. The app name is "Kawasaki Hydraulic Finder”.

(An Android app will also be developed if demand increases.)

« Users enter the serial number manually or scan it from the nameplate using the camera.

« If the serial number is registered in Kawasaki’s database, the next page will display the following
information: OEM name, KPM Model Code (TYPE), and OEM Part Number (USE FOR).
« Users can ask the OEM dealer whether a replacement for this model is available.

« Nevertheless, if they cannot find it, users can proceed to “Find Standard Model.”
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Serial Number (Target) Select region

01290003 All Region:
Search results Availabl?
Model Code

K3V63DT-STANDARD

Select the inquiry type

Replacement (Standard Model) '~

Repair (with Common Parts}) List View

In preparation

Map View
Find Local Authorized Service Center "

« Users select the inquiry type: Replacement (Standard Model) or Repair (with Common Parts).
« The model status is displayed on the next page as follows:

>
>
>
>

Available: The model is registered in the Generic Pump Program and has been purchased by some ASCs.
In Preparation: The model is registered in the Generic Pump Program, but no ASCs have purchased it yet.
On Demand: The model is not registered in the Generic Pump Program.

Not Found: The model is not recognized in Kawasaki’s database.

« Users select the region and choose how to find ASCs—either from List view or Map view.

© 2025 Kawasaki Heavy Industries, Ltd. All Rights Reserved B Kawasaki
Powering your potential




app for i0OS 3/4

List view Map view

22:45 = B% 22:45 = 3%

< <
Select the Service Center Select the Service Center
B United States KONEOSAPALVELU
CN Hydraulic Parts

P=south Africa
DOSCO Precision Hydraulics

I Bialy
Hansa TMP

Turkey Teollisuustie 5, 35700 Mantta-Vilppula,
Finland

Koneosapalvelu

Finland

Hidrokontrol

B ustralia

Suk —
Hycon Hydraulic Systems ‘ K°”9°§3Q§|V9|U ‘ e
Yy

T
0 Wrrance > 355 Posil ok
Hydrokit &P

m=Finland

Srid TY—7
Koneosapalvelu Crree, . be*"gTe :
373 A 4 =

iz
— S e B :
=i\etherlands y 2o v info@koneosapalvelu.fi
MH Hydraulics .

I Bialy

TFS Oleodinamica

Model Code
K3V63DT-STANDARD

In preparation

Inquiry Form

« Users select the nearest ASC from either List view or Map view. (In this case, the selected region is “All.”)

« The selected ASC’s information—including company logo, website link, company name, country, address,
and email—along with the model code status of the ASC, is displayed on the next page.

« The model status is displayed the same as on the previous page. The status on this page reflects the
availability with the selected ASC.

« Once users accept this ASC, they can proceed to the “Inquiry Form” page.
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22:45 N\
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Inquiry Form

Replacement (Standard Model)

Serial Number (Target)
01290003

Model Code

K3V63DT-STANDARD

Customer information

Contact name

Company hame

Email address(Mandatory field) AS C
Contact phone number

Other requests

« Users input the inquiry form-including Contact name, Company name, Email address, Contact phone
number, Other requests and able to attach a picture of nhame plate.

« Once push the button “Quotation request”, the inquiry form send to the ASC by e-mail.
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Kawasaki

Hydraulic Finder
-K3V/K5V/K7V/M2X/M5X series-

Find by Sertal Number

« This has the same functions as the iOS app, except for OCR (serial number scanning by camera).
« The app website (TBA) can be added to the ASC’s own website, and it can also be used as a finding

tool by ASC’s customers.
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Application for ASC registration for iOS / Web app

*, Application for ASC registration for iOS - Web app- Kawasaki Hydraulic Finder.pdf

Application for ASC registration for iOS / Web app

-Kawasaki Hydraulic Finder-

Please enter the following information for ASC registration for i0S / Web app — Kawasaki

Hydraulic Finder.

Company Name:

Company Address:

Company E-mail:

Company Website: https://

Type Model Code Schedule Availability Note
Repair All [m|
Replacement K3V112DT(P) Released [m]
K5V140DT(P) Released a
K3V280DTH(SH) | Released O
K3Ve3DT(P) Released a
M5X180CHB By Apr 2026 -
M5X130CHB By Sep 2026
K5V80DT(P) By Oct 2026
Company Logo data:

Please submit 1 data for 1 company following below.
» File extension (Recommend): PNG
»  File size (Recommend) : Within 360 X 360 pixels

Signed by:

Title :

Name:

Date: / /

Please read the confidentiality agreement. If you agree, kindly complete the form and return it to KPM

along with your company logo data.
« Company Name
« Company Address
« Company E-mail
« Company Website
« Availability in each models

« Signature

Availability will be updated by KHI when your company purchases the generic bundle for that model.
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Schedule

B The iOS app will be launched on the App Store in October 2025.
B The Web app will also go live in October 2025.
B A promotional website for the app will be available in November 2025.

- Once the website becomes available, the website address will be shared via

email with participating ASCs.

If your company wishes to receive regular feedback about the app or discuss how
to promote sales through the Generic Pump Program, KPM and KHI are willing to

hold follow-up meetings via Teams.

Please feel free to contact your KPM sales representative.
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Kawasaki, working as one for the good of the planet
“Global Kawasaki”
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